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Background

1

On behalf of Universities Canada, Abacus conducted an extensive online nationwide study of Canadians
views of universities. The sample size was 2,000 adult Canadians, between June 18% and June 25%.

Reputation of Canada’s Universities

The large majority of Canadians have a good impression of Canada’s universities. 77% say their view is
positive, 20% are neutral, and only 2% have a negative view. Positive feelings are also the norm for
polytechnics, community colleges and CEGEPs.

IMPRESSIONS OF EDUCATIONAL
INSTITUTIONS

Canadian universities 20% 2%
Polytechnics 33% 2%
Community colleges 32% 5%
CEGEP (Quebec only) 27% 14%
American 47% 6%
European 53% 4%

Online 17%

Positive Neutral Negative
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. " When you think about each ofthe following, pleaseindicateifyou have a

very positive, positive, neutral, negative orvery negative impression?
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Image of Universities

In our survey we used a word association technique to explore impressions of universities in somewhat
more detail. The results reveal that the large majority sees our universities as doing valuable research,
being practical, dynamic and world-class. Fully 71% say our schools have a great future. There is a feeling
that universities must always continue to change and adapt to the times.

HOW WE SEE UNIVERSITIES

Research of little
Valuable research —_
Practical Impractical

Best days come &

Great future gone

Dynamic Stale
World class Not really world class

Adequately funded Inadequately funded

Shouldn't change too

much Need to change

ABACUSDATA
. . Foreach ofthe following pairs ofwords or thoughts, which is closerto what

you think of Canadian universities?

The Most Important Role of Universities

While a university education is expected to play a positive role in the economic future of students, when
we test for the most important role of a university education, the majority see it as helping people adapt
and learn over a lifetime, and be good contributors to society. Roughly a third feel that the most
important role is helping students achieve their economic goals, and teaching skills employers are looking
for now. Universities are seen to bring benefits to students, to Canadian society and to the economy.
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MOST IMPORTANT ROLE FOR
UNIVERSITIES

Helping students Helping students
become good achieve their personal
contributors to society economic goals

Teaching skills
employers are looking

Teaching people how
for now

to adapt & learn over
lifetime

When you think about post secondary education, what do you think is more
AB .?C us Dﬁ«TA important?

When asked to rate the performance of Canadian universities on a range of items, a large majority give
them positive ratings when it comes to their impact on the economy, the value of the research they
conduct, their teaching methods, and their ability to help students learn how to contribute to society.

RATING UNIVERSITIES

Essential to Canada's prosperity 21% 4%10%

Valuable research 2% 3%12%

Good professors 33% 4%11%

Help students learn to contribute 33% 4% 13%

Advancing knowledge 33% 4% 14%

Modern teaching 35% 3% 13%

71to 100 51to 70 50 Oto 48

AB .f\C US DATA Thinking just about Canadian universities, how would you rate their
performancein each ofthe following areas?
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Canada’s Postsecondary Institutions

Our research shows that the large majority (92%) of Canadians think governments should support a variety
of forms of postsecondary education, not choose between these. Probing on the perceptions of different
types of postsecondary education reveals that people see slightly different advantages for each.

Universities are seen as making a large contribution when it comes to helping solve big challenges,

shaping leaders, and developing thinking and communications skills.

WHICH OFFERS...?

Ability to become leaders
Solve big challenges

Think clearly & communicate well
Earn good money

Come up w new ideas

Create successful businesses
Happiness/quality life

Skills to adapt

Make useful contribution
Invent & innovate

Get a good job soon

University
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76%
66%
63%
56%
54%
51%
50%
48%
47%
47%
28%

Polytechnic

11% | 13%
16% 18%
12% 25%
25% 19%
27% 19%
21% 28%
20% 29%
25% 26%
22% 31%
37% 16%
41%

College/CEGEP

Which do you think would offer them.....

An overwhelming majority of Canadians also agree that governments should invest in universities, can
afford to do so, and that universities provide good value for the money governments spend on them.
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SURROUNDING OPINIONS

Governments should support universities, colleges,
polytechnics and apprenticeships, not choose
between these.

Canada can affordto investin educationiwould be
short sighted notto

Society mustinvestwhatit takes to have excellent
universities

University education has proven its value for many

hundreds ofyears. 25%

Strongly agree Agree
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The Upshot

Canadians have a good impression of their universities and strongly believe that the country should
continue to invest what it takes to offer world class education to our students. Most people see plenty of
value in a variety of forms of postsecondary education and believe all merit policy support.

There is a belief that our universities do research that is practical and valuable for our economy and
society and that with adequate funding and an eye on the need for continuous change, the best days of
our universities lie ahead.

Methodology

The survey, commissioned by Universities Canada, was conducted online with 2,000 Canadians aged 18
and over from June 18 to 25, 2015. A random sample of panelists was invited to complete the survey
from a large representative panel of over 500,000 Canadians, recruited and managed by Research Now,
one of the world’s leading provider of online research samples.

The Marketing Research and Intelligence Association policy limits statements about margins of sampling
error for most online surveys. The margin of error for a comparable probability-based random sample of
the same size is +/- 2.2%, 19 times out of 20. The data were weighted according to census data to ensure
that the sample matched Canada's population according to age, gender, educational attainment, and
region. Totals may not add up to 100 due to rounding.



ABACUSDATA

abacusdata.ca

Abacus Data Inc.

We offer global research capacity with a strong focus on customer service, attention to detail and value
added insight. Our team combines the experience of our Chairman Bruce Anderson, one of Canada’s

leading research executives for two decades, with the energy, creativity and research expertise of CEO
David Coletto, PhD. For more information, visit our website at http://www.abacusdata.ca/
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